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Automate personalized 
chat experiences

Lead Generation Campaign

Like Comment Share

Harmony Music Academy
Sponsored

Unleash your musical brilliance with us!

WWW.HARMONY.CO

Embrace the joy of music.

Mira Evans and 5K others 23 comments

10% discount on the 1st month

9:41

WhatsApp

O2O Retail Initiative

30% OFF

Status: Active

Browse new collections

The J&M branch at the Central Mall is 
excited to unveil its brand new look on 
Friday, June 1st 

Join us for the celebration! Download our 
WhatsApp coupon and enjoy exclusive, 
limited-time shopping deals at our store!

Hello there  I’d like to know more 
about the J&M grand reopening deals. 

09:30

J&M Living

Download CouponDownload Coupon

No-code Chatbot  and Webhook 
Integration

Genuine Insurance Virtual Assistant
Typically replies instantly

Send WhatsApp

 Hi! How can I assist with your 
insurance needs today?

Payment & Billing

Claim Assistance

Contact Agent

Policy Renewal

Policy Inquiry

Browse services

SPORTS SEASON :

100+ NEW ARRIVALS


Shop Now

9:41

Hey, you forgot 
something !

We’ve noticed you’ve left something in your 
cart for awhile! Check out now with more than 

20% discount on selected items.

Shop Now

Open Cart

 Hi! Jane, we noticed you left 
some items in your cart! Please 
proceed to check out today and 
use the code FASHION24 for 
20% off before it expires!

Abandoned Cart Recovery

Your Cart

Mint Shoulder Bag
US$180.00

1

Pink Shoulder Bag
US$110.00

1

Action

AI bulk message processing

Smart Reply

Smart Reply segmented display

Advanced Smart Reply

AI conversation scoring

AI conversation summary

Condition

Add Wait Time
Branching

Start point

Trigger by Incoming 
message received via 

WhatsApp

If lead score > 90 

Assign to sales team

If lead score < 90 

Advanced Smart Reply

Action

What are you interested in?

Renting Buying



Start point

Triggered by WhatsApp 
Flow response received

Send appointment reminder

Send message 
Incoming channel

via 

Hi {{first name}}! Just a 
friendly reminder that yo��

Reschedule

Lumière Beauty Clinic

Today

This business uses a secure service from Meta to 
manage this chat. Tap to learn more.

Just visited your website. 
Can I book a consultation? 15:00

Exclusive Coupon

09:43

Book Now

Schedule appointment

Sarah Thompson

Full name

sarah.thompson@gmail.com

Email Address

Treatment Type

Dermal Fillers

Preferred Date Field

11 Dec 2024

Dec 2024

SUN MON TUE WED THU FRI SAT

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Cancel OK

Confirm

Managed by Lumière Beauty Clinic Learn More

Today

Hi Sarah! Just a friendly reminder 
that your beauty treatment is 
scheduled for tomorrow at 2:30 PM.

09:43

Reschedule

REMINDER

Thanks for reaching out! I'll help 
you book a consultation with our 
eye specialist. Just answer a fe��

Lumière Beauty Clinic

WhatsApp Flow sent 15:00

Convert inquiries into sales with WhatsApp Flow/Form

Segment, track and analyze your customers in one place

Seamless 
Accessibility 



See customer insights 
next to conversations.

Activity log Tickets Associations Notes E-commerce Media

Membership No. Add new record

Membership No. Creation date

RB00010294034 23 Oct 2023, 12:30

Orders Add new record

Deals and contracts Add new record

Appointments Add new record

Events Add new record

View contact details

Labels

CWB tier 1

vip hunghom

Lists

High Value Clients

Inbound - Broadcast

Integrations

Powerful Integrations



Import contacts and sync 
new records from Salesforce, 
HubSpot, Shopify, and more.

Flexible Data Management



Create and store custom data entities 
specific to your business.

Easy Segmentation



Label and organize your contacts 
into targeted lists.

Activity log Tickets Associations Notes E-commerce Media

Membership ID.

Membership ID. Creation date

RB00010294034 23 Oct 2023, 12:30

Referrals

Payments & invoices

Appointments

Events

Labels

health check adult

self-pay preventive

Lists

Telemedicine users

Moderate spend customers

JCJC

Jessica Carter

Contact Fields

+61 1234 5678

Jessica@example.co

United States

Stripe payment status

Shopify analytics

Order history Abandoned cart

total (1 item)

Health Check Program

Female

x 1 US$450

Sub-total: US$450

Shopify analytics

Order history Abandoned cart

total (2 items)

Osteoporosis Checking

Dual-energy X-Ray 
Absorptiometry

x 1 US$250

Health Check Program

Female

x 1 US$450

Sub-total: US$700

.xls
.csv

.api

Integrations

Automate 
follow-up

Capture 
customer inputs



Uncover valuable insights from every chat and campaign

Reach thousands instantly Streamline chat sales funnel

Interested in By list

Choose audience

Christmas Menu

Interested in Christmas Menu

+ 500   

others

Broadcasts

Create new broadcast

Channel

Audience

29,300 contacts

Message 

Hi              Get into the festive 

spirit with a delectable Christmas 
feast at Delicious Delights! 

Book your table and enjoy a 
special 10% discount as a Silver 

member before December 1st. 

name

statusmember offer

Delicious Delights

HI Jane  Get into the festive 
spirit with a delectable Christmas 
feast at Delicious Delights! 

Book your table and enjoy a 
special 10% discount as a Silver 
member before December 1st. 

Reserve a table

Publish broadcast

Inbox

my inbox

Assigned to me

Collaborations

Mentions

Starred

Scheduled

company inbox

All

Sales Team

Marketing Team

Support Team

John Lewis

John Lewis

Janice Thomas

Frank Wagner

Jak Stokes

Shaira Cheung

Reply Internal note

Send

Glad to know that! We are 
now offering a 20% discount!

Hi John, eev up your ride with 
Genie Car's Accessories Shop! 
Enjoy a special promotion on 
all purchases as we celebrate 
our grand opening.  
Discover accessories curated 
for your model X 

Explore Collection

Love the steering wheel cover 
and car charger!

Create Payment LinkShare cart

1

1

Product catalog : EazyBuy Hardware

Products Carts

Subtotal (Before discount) US $500

Total (2 items) US$ 400

Sending you the catalog:

https://catalog.sleekflow.io 

Payment link sender Conversion rate Conversion amount

Charlotte Cho 60.5%

52.5%

20.5%

HK$ 205,500.00

HK$ 145,400.00

HK$ 116,500.00

Jason Lavin

Joyce Cheung

20.5% HK$ 116,500.00Platform Generated

Country or region

https://pay.sleekflow.io

EazyBuy Hardware

US$400.00

EazyBuy Hardware (2 items)

Email

Name on card

Card information

1234 1234 1234 1234

MM/YY CVC

9:47

+10.0%

Total sales 

1,025,500

SleekFlow converted sales

256,477 (25.01%)
Previous 7 days

241,708

SleekFlow attributed sales

263,861 (25.73%)
Previous 7 days

200,000

Others

Total sales performance

analytics

Conversion

Total Conversation

Total conversion rate

Trial Class Campaign

40.7%
Workshop Campaign

50.4%

100%

75%

50%

25%

0

Request pricing Complete course enrollment Fill out course interest form Download program brochure

1600

50.2%

1600

50.2%

1600
2%

1600

21.5%

1600

50.2%

1600

72%

3200

100%

2400

100%

Date range: Last 7 days

      analytics

   Conversations

Active conversations

12,534 +13% vs. previous period

Selected period 08/12/2024 - 14/12/2024

400

300

2000

1000

0

8/12 9/12 10/12 11/12 12/12 13/12 14/12

Conversations

1,300 +13% vs. previous period

Selected period 08/12/2024 - 14/12/2024

400

300

200

100

0

8/12 9/12 10/12 11/12 12/12 13/12 14/12

Lead Source: Search Ad Campaigns

9 Dec 2024

3212 conversations

9 Dec 2024

2445 conversations

NEW

ANALYTICS

All Analytics

Lead Generation Campaign View Product Purchase

500

400

300

200

100

0

8/12 9/12 10/12 11/12

400

300

200

100

0

8/12 9/12 10/12 11/12 12/12 13/12 14/12

Schedule appointment

Add custom event

Funnel drop-off rate Conversion trends

Average response time

Acquisition Team

2m 55s
Account Team

1m 30s

Filters

-30%

-43%

-50%



Smarter lead qualification and scoring within your chats NEW

Contacts

All contacts

Search by name, number, or email

Total: {total number} contacts Default view Advanced filters

Name Lead score

88

20

20

65

70

65

75

32

24

20

Janice Fox
Assigned: You

Filter by: All channels

Okay, I guess we could go ahead.

4:40 PM Nexora Telco

AI Agent hands off to Sales Rep - Anna

Reply Internal note Show notifications

Tip: Type ‘/’ to select saved replies

Send

Janice Fox

Lead score

88 hot lead

Last updated 9 Dec 2024 12:30

Hide reasons

High Need and Fit for the 
Product

Positive Tone with Clear Intent:

Hesitation to Commit 
Immediately

Conversion log

View products and services

Fiber Ultra 500 Plan

9 Dec 2024 12:30

Filling in a lead form (Manual 
input)

{description}

9 Dec 2024 12:30

Edit Delete

Added to list

Added to list: High Value Clients

3 Dec 2024 12:30

View more

Remarks

No remarks here

Add remarks for this contact by 
clicking the "+" icon

Labels

Lead score

88 hot lead

Last updated 9 Dec 2024 12:30

Reasons

High need and fit 
for the product

Positive tone with clear 
intent

Hesitation to commit 
immediately

Summary�
� Confirmed Interest: Customer agreed to move 

forward (500 Mbps, no data caps, free 
installation, and $100 bill credit).



Next Steps�
�� Collect full address�
�� Confirm service availabilit�

�� Schedule free installation�
�� Finalize account setup

4:38 PM Internal note

AI Agent

AI Agent hands off to Sales Rep - Anna

AI Agent

Uncover buyer 
intent and evaluate 
lead score

AI Agent

Detect customer’s 
sentiment and 
hand off to convert

Human Agent

Use AI insights to 
prioritize and 
close deals

Nexora TelcoTelco

That’s tempting. Let me 
think about it for a moment.

It’s available in your area for $65/month 
with no data caps and free installation. 
Plus, we’re offering a $100 bill credit for 
sign-ups this month. Would that help you 
decide?

Ready to move forward?

Based on your needs-I recommend our 
Fiber Ultra 500 Plan. What’s your zip 
code to check coverage?

Sure, my zip code is 90210. 

+90

-2

AI Agent

Gather needs and 
recommend 
solutions

88Janice Fox

Powerful AI Assistant in Inbox

Reply Internal note SleekFlow AI

sleekflow ai is writing...

Hello! Welcome to our chat support! For your shipping inquiries ...

Send

AI Smart Summary

AI Smart Reply

SleekFlow AI

AI Writing Assistant

 Fantastic! I'm glad I could help resolve your issue.

4:35 PM

Hello, I want to stop the delivery of my package.

4:35 PM

What types of shipping discounts do I get?

4:35 PM

How can I check the status of my package?

4:35 PM

Dynamic AI Knowledge Base

Christopher

AI Agents type: Sales agent

Tone of Voice: Professional

Last published: 8 Jan 2025 5:08pm

TXT
http://www

Google

Sheets

PDF
Google


Docs

Samentha

AI Agents type: CS agent

Tone of Voice: Professional

Last published: 5 Jan 2025 5:08pm

Customizable AI Persona

Agent display name

Christopher

Tone of voice

Professional
This plan covers your medical 

bills, property damage, and 
liability.

What does this insurance plan cover?

AI agent settings updated. Send a 
message to test the latest update.

What does this insurance plan cover?

This plan covers up to $500K in 

medical expenses, $250K in 
property damage, and $1M in 
liability protection.

Source

http://insurance.io/premium plan

Test AI agent



About Us

SleekFlow is an Omnichannel Conversational AI Platform for conversion with an enterprise focus, serving 

over 2,000 international brands across six major regions with local offices.



We revolutionalize customer conversions with an all-in-one, AI-native platform that unifies go-to 

messaging channels—WhatsApp, Instagram, live chat, and beyond—into seamless, personalized 

journeys. We are redefining communication by empowering businesses to supercharge conversions 

through intelligent, meaningful conversations between AI and humans.

Robert Fox 16:36

You: You're welcome! Let me know i��

brazil member paid

Cody Fisher 16:46

How long will it take for my order t��

uk REPEAT BUYER

Stephanie Miles 11:36

Can I return or exchange this produ��

dubai member paid RETURN

Ralph Edwards 07:36

Is this product in stock?

PREMIUM

Leslie Alexander 16:36

Lorem ipsum dolor sit amet��
Contact Inbox My profile

1

Athena Cooper 16:36

Are gaming chairs easy to assemble?

shopify

EditAssigned to me
23,617 conversations

Search keyword

Open Newest first

9:41

9:41

Ralph Edwards

shopify gaming e-shops console leads

Eazy Electronics Eina Grant

Today

Hi, interested in the Christmas promo!

4:35 PM

Hello! Our Christmas promo offers a 
25% discount on all products.

4:35 PM

Automated Message

You have been assigned to this conversation

 @Eina Please follow up on this lead as 
it comes from the gaming expo.

Internal note 4:35 PM

Athena (Sales Team Manager)

Hi Ralph! The Christmas promo period 
is from 1-31 December. Interested in 
the Zenox gaming chair from the 
expo?

4:35 PM

Eina Grant

Reply Schedule Internal note

SleekFlow AI is writing...

Please note that there may be a small processing 
fee or interest associated with the installment...

9:41
Search product name or SKU

United States Dollar (US$)

100 items found Refresh

Velocity Gaming 
Mouse

2,048 in stock

US$90.00

Add

ErgoGamer Gaming 
Chair

148 in stock

US$700.00

Add

VRMax Virtual 
Reality Headset

2,048 in stock

HK$390.00

Add

StellarView Gaming 
Monitor

2,048 in stock

HK$390.00

Add

9:41

CartShopify Store

9:41

Trusted by global enterprises


