» Progress Agentic RAG

The #1 Agentic RAG-as-a-Service

DATA SHEET

Progress® Agentic RAG platform is a high-value SaaS solution that automatically indexes files
and documents to fuel diverse use cases with LLMs and Al Agents, ensuring high-quality outputs
through RAG quality metrics.

95% Faster Al-readiness 80% cost savings vs. building it yourself

Key Product Highlights

Accelerate Al-Readiness with Modular  Privacy & Security as Core Principles

RAG-as-a-Service We prioritize your data security and privacy
Extract actionable insights from diverse data through adherence to the highest industry
sources to transform unstructured data into standards and cerfifications.
usable business infelligence. » Data centers provide security and
o Accelerate your Al-Readiness by 95%. compliance.
e Use any LLM to gain sophisticated insights ¢ Ongoing assessments mean we remain up
from your data. fo date with evolving governmental codes of
e Gain the immediate access, benefits and conduct and mandatory requirements.
governance of RAG technology with a  Safeguards in place to promote platform
limited upfront investment. innovation and development in an ethical

and secure way.

Drive Innovation with Al o Explore Privacy & Security
Progress Agentic RAG capabilities deliver Al
search and generative answers on top of your
unstructured data, providing trusted answers
from almost any data, in any language, to drive
your organization forward.

» Unlock institutional knowledge.

« Drive faster decisions.

e Reduce friction—without disrupting existing

systems.
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Why Choose Progress Agentic RAG?

End-to-End Approach
Provides a comprehensive pipeline
that allows fine-tuning of all processes

without the need for coding.

Multilingual Capability
Support multiple languages, which is
crucial for the diverse needs of global

customers.

Use Cases

Legal

Process unstructured data in over 60
formats, including video, PDF, text, and
fabular, in any language and from any
source fo get trusted answers for legal

documents.

Product Development

Simplify profotyping, reduce
development time and cost, validate
user feedback, while optimizing
resources and accelerating time fo

market.

Chat Bots

Elevate your customer experience
with a customized intelligent chatbot
capable of handling customer queries
and providing round-the-clock real-

fime support.

Progress’

Quality Metrics

Ensures that the outputs generated

by the pipeline are based on quality
and provides traceability back to the

original source of information.

Varied Deployment Options
Easy-to-use, SaaS approach -
immediate access, benefits and
governance of RAG technology with
limited upfront investment in a flexible

deployment model.

Sales

Reduce manual tasks and improve
overall productivity, including automating
administrative fasks, providing real-fime
guidance to sales. representatives and

optimizing pricing strategies.

Enterprise Search

Progress Agentic RAG enables unified
natural language search and answers
across your company'’s repositories,
facilitating quick access to information

for enhanced staff productivity.

Knowledge Hubs & FAQs
Customize support, documentation
and lesson plans to boost employee
learning and optimize their usage

efficiency.

Flexibility with LLMs

Users are not tied to a specific Large
Language Model (LLM), offering the
flexibility to switch between different
LLMs.

Advanced Al Search
Integrates cutting-edge Al search
capabilities info digital platforms
to offer Al Search and Generative

answers on top of your information.

Customer Service

Respond to customers faster, increase
agent productivity, reduce support
costs, improve conversion rates,
increase customer satisfaction scores,

all while increasing revenue.

Unstructured Data Querying
Progress Agentic RAG feature set
enables users (across verticals)

to search and retrieve relevant
documents from vast repositories of
unstructured data without relying on

an LLM-generated outpuft.

SCAN TO TRY NOW
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